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Espaiol Teletipo (TTY) en espatiol
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Para hacer una llamada de Retransmisién en espafol, los usu-
arios de teletipo (TTY) simplemente le avisan al Operador de
Retransmision que desean efectuar la retransmision en espafol.
Los usuarios de TTY escriben sus conversaciones en espafnol y
et Operador retransmite el mensaje en espafnol a la otra parte.
Luego, el Operador escribe en espafiol las palabras que a otra
parte dice, para que las pueda leer el usuario de TTY.

Spanish TTY

To place a Spanish Relay call, TTY users simply inform the Relay
Operator that they want to relay in Spanish. TTY users type their
conversations in Spanish as the Operator relays the message in
Spanish to the other party. In turn, the Operator types the other
party's spoken words in Spanish for the TTY user to read.

Voz en espafol

Por medio de cualquier teléfono estandar o movil, los hispano-
hablantes sin dificuitades auditivas pueden marcar 711 y solici-
tar una Retransmision en espafiol. Para un servicio mds directo,
pueden marcar el numero de acceso fibre de cargo para la Re-
transmision en espanol. El Operador dirigird la llamada en espa-
fiol para una de las partes o para ambas.

Spanish Voice
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Using any standard phone or cell phone, hearing people who
speak Spanish can dial 711 and request Spanish Relay. For more
direct service, they can dial the toli-free Spanish Relay access
number. The Operator will conduct the call in Spanish for one
or both parties,
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1-800-337-3242

Dispositivo TTY, equipo
telefonico VOO, un
teléfono estandar y/oun
conector en Y’

TTY device, VCO phone

equipment, standard
phone and/or a Y-Jack.
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1-800-337-3242

Teléfono estdndar,

Standard phone.




At Relay Colorado, we offer communication choices to our relay callers. This allows them ways to connect with
all of the people in their lives.

‘Hearing Carry-Over to TTY | 711
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With HCOto TTY, people with a speech d;sab:izty cantype thenr ~ 1-800-659-3656
conversation directly to the TTY user, and then listen while the
Relay Operator reads the TTY response.

TTY device and/or with a
standard phone,

Hearing Carry-Over to Hearing Carry-Over

Both HCO users can communicate with each other through relay. The Operator reads the
typed message from the HCO user and voices to the other HCO user, who listens and then
types a response back in the same manner.

Hearing Carry-Over to Voice Carry~0ver
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HCO to VCO allows a VCO user to speak directly to a person who can hear but may have
a speech disability. The VCO user’s voice will be heard by the HCO user and the typed
response will be read by the VCO user.
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People with a speech disabiisty, or those who use a voice
synthesizer, can use their own voice on an STS relay call.
The Relay Operator, specially trained to understand unique
speech patterns, repeats the words exactly as they are spoken
to their caller,

Standard phone.




Connect.
Communicate.
“ Celebrate.

Teiabra:i!e

Peopie with a visual dzsabmty can use relay services by using
a specially-equipped Telebraille TTY device. The text auta-
matica§§y comes across at a feduced speed on a }"a ebraille
Telebraﬂie users to read at a c.omfortabie pace. Ca!iers can
request an increase in the text pacing.

ASCil

Instead of using a TTY, many relay callers prefer to hold phone
conversations over a computer. This requires a modem and
special communication software, which must be configured
with the proper settings. To learn more about computer-based
relay services, please visit our website.

900 Serv:ces
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Relay callers can use a special access phone number to dial 900
numbers. A Relay Operator connects callers to the requested
outbound 900 service number. Callers are billed directly by
the 900 service provider at the rate specified by that service
provider.

§mergency 9 ‘i ’l

in case of emergency, f:iaa G-1-1 ﬁi!f&{%‘ lybyusinga ¥7Y to env
sure immediate attention and identification of your location.

1»890-&659»265&%
TTY or computer : e
equipped with Telebraille. - =
1-800-659-4656
Communications ,
software. '
1-900-230-6161 -
TTY device, VCO phone
equipment, standard .
phone and/or aY-Jack, =t

o
9-1-1
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Spﬂnt Re!ay Onhnes’“

Sprint Relay Onlme (SRO} combmes standard reiay capablit—
ties with the convenience of the Internet, People can make
calls from any computer with an Internet connection. Relay
callers type their conversation for a Relay Operator to read
afoud to the other party. Their response is then typed back
to the caller by the Operator. 2LVCO is also offered with SRO.
There is no charge to users for domestic long distance or calls.

Colorado \ildeo Reiay Serwce

theo Relay Service a!Iows people to communicate over the
Internet using sign language, facial expressions, and body lan-
guage. Employing fuli-motion video, VRS enables efficient and
natural use of sign language that improves understanding and
enhances the entire communication process. Video relay users
work with specially trained, certified interpreters who transiate
between sign language and voice for both parties. Conversa-
tion can flow freely without any typing or “go aheads” to delay
communication. VCO is also offered with VRS,

Sprmt Wireless™

Wuth Spnnt Re%ay aneéess“““ reiay ca Iers can go mobile. Wireless
relay callers are free to connect with relay using a wide selec-
tion of handheld devices and pagers. Relay users can enjoy
real-time, on-the-go communication without incurring any
domestic long distance charges. Visht our website for adds-
tional information 1o use wireless relay,

Telecommunications for the Deaf, Inc. (TD1} has additional in-
formation about other re?ay service providers and ps’c}f}i Us;
For more information go to: www.tdi-online.org under ”

et
?%egm.sf{@s?

www.sprintip.com

Computer or laptop with
internet access.

sprintvrs.tv

P R

Voice'

Broadband h;gh speed
Internet connection,

a computer with web
camera or a videophone
withaTV.

Wireless pager/device
or PDA.

Install Sprint Relay
Wireless program
an mobile device,

www. idi-onlineorg
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lntematlonai Access

an is available ffom anywhere in the worid to place and receive mtemat;onai callsin erther Engilsh or Spanv
ish. Callers located outside the United States can use relay services just as easily as if they were stateside by
using the international access number, 1-605-224-1837.

You can also dial 7-1-1 to place an international call from the United States. Long distance billing will begin
upoen connection to a phone number outside of the United States.

Pu b!lc Payphone Access

TTY payphones are re!ay ready, prowdmg pubilc access to reiay services. AEI local caEIs ﬁ‘cm a "{TY payphone are
free of charge, while long distance calls can be charged in many ways: collect, third-party, calling card, or a prepaid
card. From a coin-operated TTY payphone, TTY users can reguest that Relay Colorado connect the call.

Dtrectory Ass:stance

Relay Colorado will relay D*rectory Ass:stance (DA} calis between TTY users and the Local Exchange Camer (LEC)
DA operator. Once the caller makes the DA request, the Relay Operator will contact the appropriate DA operator.
After obtaining the number, the caller may choose to place the call through relay or dial it directly TTY to TTY.

Answermg Machme Retrlevai (AMR)

TTY users can request the reiay service to retrieve messages from the;r answering machine or voice matt To
request answering machine retrieval (AMR), type "AMR” with instructions or password and then “GA". The
Relay Operator will notify you to place your handset next to your answering machine and turn it on. The Op-
erator will then type your messages. To request voicemaii retrieval, type the phone number you wish to call
with your password. The Operator will then type your messages.

Turbo Cod e®
Turbo Code ailows TTY users to send and receive text characters as fast as they can type Because cailers are incon-
trol of text display, they can carry on a more natural conversation—even interrupting one another if they want to.

Enhanced Turbo Code® (E~Turbo“’*)

Wnth E-Turbo, you don t have to go through a Re!ay Operator to set up your caHs TTY users can s:mpiy press
the “relay” key, then enter the telephone number of the other party. E-Turbo mciudes a dial-through feature
that allows relay users to save customized calling preferences.

Customer Database Prefiie

When customers set up a relay profile they can personalize theirrelay com-  * Communication style
munications and enjoy more efficient calling. The profile contains specific - Request amale or female operator
information about the individual caller and how the caller prefers to com-  * Call instructions

municate. Each time a caller uses relay, the Relay Operator can access the  ~ “aflergreeting

i Lt . ) s Frequently dial Thers
profile and conduct the call according to the customized preferences, requently dialed numbe
= Call blocking or restrictions

* Local and long distance service provider

Customer Sermce Engi;sh (TTY Noice)

& v

i}ur customer service center is avafiab!e to answer gquestions abeuz reiay ser- - ¢ -800- 6?@“3?7?
vices and to assist with relay calls. When calling about a specific incident, please ¢

remember to provide the Relay Operator's identification number, as well as the §§§3§§'§§§ ’%’"’?‘?ﬁ{ag}
gate and time of the call.

1-800- é?@ @E%i&




Connect,
Cormmunicate.
Celebrate”

relaycolorado.com

Spwshed Cap i Ee{véx:e;

1-800-676-3777 ¢
B gapafind

1-BO0-676-4290 0

Relay Colorado benefits people who are:

+ Hard-of-Hearing

+ Seniors with Hearing Loss
v Deaf

+ Deaf-Blind

 Late-Deafened

%

People with Speech Disabilities

w
&,

People who can Hear

Relay Colorado is provided by Sprint,



I

SR




Relay Colorado makes the telephone sys-
tem accessible if you use a TTY/TDD and
want to call someone who uses a stan-
dard telephone, or if you use a standard
telephone and want to call someone who
uses a TTY/TDD. :

The following information provides hasic
instructions on how you can place and
receive calls through Relay Colorado.

if you use a standard tetephone and want to call
someone who uses a TTY/TDD, the
Communications Assistant (CA) types your words
to the person who uses a TTY/TDD and voices the
TTY/TDD users typed words to you:

1. Dial 7-1-1

2. When a Communications Assistant (CA)
answers, give the telephone number of the per-
son you want to call.

3. When the person answers, proceed as you
would with a regufar call. Speak directiy to the
person you are calling, not to the CA. Example:
“Hi Mary, How are you doing?"

4, Say "Go Ahead” or "GA" when you are ready
for the other person to respond.

5. When you are finished with your conversation,
end the call by saying "Go Ahead or SK" (stop
keying} giving the TTY/TOD user an opportunity to
continue or end the call.

PREMIIENTLY ASKED TUESTIONS ARD
TIPS ARGUT RELAY

i, What other features does Relay Colorado offer?
A. Relay Colorado offers additional relay numbers
for people who want to use their voice or hearing
with their TTY/TDD, for Spanish speaking people
who use a TTY/TDD, and for people who are deaf-
blind and use a telebraille.

For information about any of the features, please
call Sprint Relay Customer Service at
800-676-3777.

4. Are relay conversations confidential?

A.Yes. Federal law mandates that all relay con-
versations are kept confidential and that no
records be Kept.

1. How much does it cost to use Relay Colorado?
A. There is no extra charge 0 use Relfay Colorado.
Long distance calls are billed at the reguiar rate
that is charged between the point from which you
are making the call and the point where the cail
terminates. Long distance calls can be billed to
your preferred long distance provider. Give the
Relay Operator your long distance information
when placing the cail. If you do not provide a spe-
cific company, the call will be billed through Reilay
Colorado’s provider, Sprint.

{. How do | access relay service in another state
when [ am traveling?

A. Al states must have "711" relay accass by
October 1, 2001, Untit then, iry 711, fthat
doesn't work, directory assistance should have
each state’s number.




